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Records / Customer Service Cases

#264084 - CGUSD_2015_Incorrect Entity

Topic Post Commitment Changes - Other

Status Pending USAC

Priority Medium

Inquiry Type Web

Created By Stephanie Nicely

Created On 2/4/2019 7:41 PM MST

Organization Casa Grande Elementary School District 
#4

Description The Casa Grande Elementary School District made a ministerial and clerical error when they filed their 471 application 
#1022813. When they entered the school entities, the filer used USAC’s search function to locate the entity number for the 
district’s Desert Willow Elementary School. The search returned a list of entity numbers for “Desert Willow Elementary School” 
in Arizona. The filer chose one of the entity numbers to use for the application, not realizing that she chose one that is actually 
a school within the Cave Creek Unified School District, #16036388.  The applicant did not notice the address and listed the 
entity in good faith on the application using the data applicable to the Desert Willow Elementary School located in Casa Grande 
Elementary School District.

All of the entity information provided on the application such as enrollment, students eligible for free and reduced lunch and 
costs identified for the site are correct for Desert Willow Elementary School in Casa Grande. The application underwent USAC 
review, but the error was not noticed by either the reviewer or the applicant. 

An entity number has now been correctly assigned for this site, #17008948 and is in the portal.

All funds associated with Desert Willow Elementary #16036388 for the 2015-16 Funding Year should be removed and assigned 
to Desert Willow Elementary #17008948.

Documents

Name Uploaded By Upload Date

No items available

Attachments

Attachment Attachment Type

No items available

User Note Date

USAC

Thank you for contacting USAC Client Service 
Bureau regarding post committment change. 
We have escalated your case to USAC customer 
service management for a response. 
If you have additional questions, please contact us 
at (888)-203-8100.
 
Thank you,
Jasmine A. 
Universal Service Administrative Company (USAC)
Client Service Bureau 
(888) 203-8100

2/5/2019 2:39 PM MST

Case Contact
Case Contact Ernest Nicely
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